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NEWSLETTER

/ I can’t believe we are already in May! With the days
growing warmer and the evenings lighter, we are
reminded that summer is just around the corner, BABY NEWS

bringing with it the chance to get outside and enjoy By
watching nature bloom around us.
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INTRODUCING LOTTIE
We are delighted to introduce you to our

newest four-legged addition to the
Brighter Days team, beautiful Lottie who
belongs to our Live In Care Manager Zena.
Lottie was rescued from a puppy farm
and was adopted by Zena a few months
ago. Lottie comes to work with Zena and
we love having her in the office
brightening our day. Zena is hoping for
Lottie to be trained as a therapy dog, we
will keep you posted on her progress!

Congratulations to our carer
Hannah on the safe arrival
I of her baby boy Ralphie.
Mum and baby are doing
well and Hannah described
him as “a delight”. We know
that many of you have been
waiting for this news and
join us in sending best
wishes to Hannah and her
family.

Top right: Lottie when
she first arrived.

Bottom right: Lottie
before and after her
first groom. Doesn’t
she look smart.

With almost 1 million people living with dementia in the UK and
statistics showing that 1 in 3 of us will develop dementia in our
lifetime, we are all becoming much more aware of the challenges
this condition can present. Perhaps you yourself have had a
dementia diagnosis or you know someone who has. Getting the
right advice, guidance and support is crucial in making sure you
can continue to live well.

Living Well with Dementia is an event that is being held at The
Guildhall in Salisbury om Tuesday 21st May between 10am and
5pm - Why not pop along and find out more about local services,
groups and activities. Email Musecic@gmail.com for more details.
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CHRISTINA IS A CUT ABOVE

There really is no end to our carers’
talents. Christina recently dusted off her
hairdressing skills and gave one client a
long awaited hair cut. We think it looks
great, well done Christina.

BRIGHTER DAYS CARE
COFFEE MORNING
WEDNESDAY 15TH MAY 2024
= 10AM - 12PM -~
"~ @ EVERGREEN CAFE ==

Come and join us for refreshments,
homemade cake and a game of bingo.

For further details please
call 01980 753029

brighterdayscare.co.ukﬁ

WHAT OUR CARERS SAY ABOUT THEIR WORK W

Our team of professional carers love what they do and it is important to us that they are

well supported and happy in their work. We regularly ask our carers how they are and how
their day is going. Here are a few of the things they have said...

“Working at Brighter Days Care is more than “Great time spent with a lovely client”
just a job, it's a family. They care about their
staff and their wellbeing. This makes it a special
place to work.”

“l met a new client today and she
really made me smile and have a

t rest of day! | had d day!”
“The sense of achievement at the end greatrest orday. | had a good aay:. W
of Sh”:"t. I never experienced that with “Every client happy and well today *
other jobs" ”
HAVING YOUR SAY

We will be sending out our annual client survey very soon, so please keep an eye out for it. This will
be a short survey asking about your experience with Brighter Days Care and giving you the

opportunity to share your thoughts. Client feedback is really important and helps us make sure we
are providing the best service we can.



